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The DMO Mission

“... drive economic success and enhance the
quality of life in our communities.”

SANTA BARBARA
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o Promote the long-term development and
marketing of a destination, focusing on

V|S|TFLOR|DA LCOM tourism marketing and service
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Generate tourism dollars by driving more in-
bound travel into the market

".._
{3} Maximize lodging and sales tax revenue,
contributing to the overall health of the local

W ﬁ% : . economy |
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Why BookDirect?

Helps generates local tourism dollars by
driving more in-bout travel into your

market
*NATIONAL |\, HARBOR +
i
park&city | BNMH@NW\mk Maximizes lodging tax revenue that
s o e e et runswic contributes to state and local economies
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SANTA BARBARA Lower cost alternative for your lodging

= THE AMERICAN RIVIERA' = D2 H
A s e members versus traditional OTA lodging
* solutions
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Provides the search engine lodging tools
that travel consumers demand

“In this tough economic environment, the LVCVA is constantly striving to create

Z/%M_ new ways to engage directly with the leisure and business traveler, ’said Kevin
Bagger, senior director of marketing for the LVCVA.
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Most Important Travel
Website Features

Easy to use booking features
Photos of rooms/facilities 72%
Destination maps 66%

Ability to enter coupons for savings 65%
Scheduling activities in advance
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AMERICAN TRAVELERS™

Source: Ypartnership / Harrison Group 2011 Portrait of American Travelers
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=) My activity selection at the
destination

— My hotel/accommodations
selection at the destination

My decision to visit the destination

My restaurant selection at the
destination

L Base: DMO users

JackRabbit‘.;‘.

Activities, Accommodations and Destination
Selection Top the List

Travel decisions influenced by a destination Web site

57%

26%

BookDirect

52%

50%

Source: PhoCusWright's Destination Marketing: Understanding the Role and Impact of Destination Marketers J




How BookDirect™

1. Enter Dates
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\AN I A h}\ R h A {}\ Hotels & Things to Do Experience Visitor Info

| santa Barbara

™ THE AMERICAN RIVIER Hideaways

MEETINGS & EVENTS  TRAVEL TRADE

Featured £

Check out upeom!:
Barbara, CA!

H."\ |)\\ Holels & Hideaways| Things ToDo | gExPenence
" | Visitor info

Your browser's current zoom setting is not fully supported. Please reset 1o defautt zoom.

usrvew  ICZIRIEN

Location:
(View Ar

Sort By:
(e ) 9 GODesoD

46 resuits found based on selected dates (112 NEXT>

fiel nt.
Faifield Inn & Sutes Santa Maria AERICE WAIE FHocaT

206! North Roemer Court
Santa Maria , CA

Tel: (805) 925-8500

View Map > | Visit Website >

Waekcome to the New Fairfield Inn & Suites by Marriatt! You
will enjoy our 89 wonderfully decorated guest rooms and
sui chleMuﬂql'wl xurious new “Green Tea

Bedding... Mor

B Canary Hot
Lodging Type: Hotels & Motels

31 West Can Street

Santa Barbara , CA

Tel: (805) 879-9180

Visit Website >

AVERAGE RATE / NGHT

View Map >

Welcome to Canary Hotel, perched conveniently one block
from trendy State Street in the heart of downtown Santa

- ko
RLUSR00 Barbara, and the ol ful sevce ury boutiaue ke
More

downtown

7 y Hotc\ Oceana Santa Barbara
tols & Motels
Y ¥ zoz w c;e o am:
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3. Complete
reservation on
hotel website
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BookDirect™ Technology
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A search engine that
replaces the middleman

® IH>  iHotelier- rez@wrion  INnlLink

D\

J\arriott Kﬁ] ReIICT (2: L IC @y The only global solution
= RNEs suITas 100% dedicated to

driving direct

ihﬁ@'_ﬂa ?‘@tream eWebervationse P\()(‘}\P\[_\()RTﬁ SU reservatlons

&,
¥ -
R..['SQ'_’\..I,{_,,MFS'I'. wynouaM | REWARDS l’;::,l‘lif’!\;().\:\' EXTENDEDSTS Interfaces with 180+
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engines with 75% of our
chain partners providing
XML feeds |

Directalnne PREMIER RESORTS, vizergy

DATA PROCESSING o you boliny
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BookDirect™ - Most Efficient Marketing Solution
for DMO Lodging Partners

$0.90

$0.80 50.78
Compared to traditional $0.70 S0
media (print, broadcast) _ $0.61
and online advertising é 50.60 [ ' o
(SEM campaigns, display), < $0.50 J
BookDirect™ can ©
generate both the highest 2 04D
qualified and higher 2 $0.30 I— [— [— —

uantity of leads at the © $0.20 $0.22

N Y $0.20 » 019 $0.16 -

lowest net effective cost-

per-referral rate...driving $0.10 : . . _
leads direct to your L ‘
$0.00

. ’ .
IOdgmg partners” site Las Vegas CVA  SLO County CVB Daytona Beach  Columbus (GA)

CvB CvB

w Google AdWords*  w BookDirect™

OAdWords CPC based on comparable average daily referrals at average AdWords ad position of 3.04
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Membership Dues
v' Additional Annual Fees
v’ Tiered Pricing

BookDirect™ Programs

A -«
tour film

San Luis Obispo County groups  commission

5 meeting weddings
visitors

planners & cvents

RN T . . AR T, BN

All Lodging %) (San Luis Obispo [3) Check-In[02/05/2012 | # Check-Out[02/06/2012
«TD
List View  Map View 202 results found | Previous 12 3 Next
Name Sort Amenities Search [ i % w4 10 Ty
Price Sort
Quality Suites San Luis Obispo $139.00

Mediterranean-style all-suite hotel is one mile from Cakfornia Polytechnic
State University (Cal Poly) the Mssion and the downtown area. The hotel is near

Wi DOPular attractions ke Lopez Lake Morro Bay and Pismo Beach. Hearst Castie is

35 miles away. Each sute inchuces compimentary high-speed Intemet access

1631 Monterey Street
San Luis Obigpo, CA Amenities: P 52 4 & #0101 By
More Info  Map It

BEST WESTERN Royal Oak Hotel

§ Overiogking beautiful mountains and fieics near Hghway 101 the Best Westem $100.99
- a Oak ot s converienty iocated 3 mie fom Gounioun San Lus Otispo 3
3 les from wineries and 9 miles from Pismo Beach. Cal Poly is just two mies
: w—ay.

214 Madonna Road

San Luis Obispo, CA Amenities: P [ ﬁ.‘ 01!2“

More Info  Map it
Set on the biuffs above the beautiul coastine of Central Caifomia, Doiphin Bay ¢ S040-00
- blends comlort, senvce and stie to create a uxurus haven f hose who
3 appreciate the very best. Offenng not mer . but suites, Doiprun Bay is
i Iy the piace that luxury calis home

2727 Shell Beach Road

Pismo Beach, CA Amenities: P (g @ & #4101 B

More Info  Map It

m) FogCatcher Inn
$118.15

Located just footsteps from Cambria’s beautiful Moonstone Beach, the
FogCatcher Inn has an Oid Engish feel with contemporary conveniences. With its
rounded thatched-style roof, flower-ined brick paths and fireplace in L
FogCatcher Inn is the perfect romantic getaway.

M Dolphin Bay Resort and Spa

Amenities: P L) b & %

6400 Moonstone Beach

Drve

Cambria, CA

More Info  Map It
e e

visitors

media

{indy { Search the Site 6
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meeting  weddings & . K
planners  events San Luis Obispo County
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We invite you to come
discover our many colors!

San Luis Obispo County - California's Natural Escape

Here you'll discover a unique mix of food, wine, recreation, art and

culture - not to mention the venerable Hearst Castie - all set amidst
warm, friendly and laldback surroundings.

Located halfway between San Francisco and Los Angeles, San
Luis Obispo County is the heart of Callfornia’'s Central Coast where

‘You can spend your day exploring miles of white, sandy beaches,

tour film

% — media
Qroups  commis:

Check-In Location:
02/05/201 " [Z]  ”Selecta Location v
Check-Out Category:
02/06/201 ' ] [ Selecta Category v

Search Hotols )

Find A Hotel

v

1JANUARY 2012
EXPERIENCE
& IRESTAURANT
ResTH Q MONTH
i

AN - W

3 COURSES - $30 - 30 DAY

DO YOU FLY SLO?

Inlerested ina dlrect
AN LUIS service?

W

BookDirect™

San Luis Obispo County CVB



BookDirect ™ Advertising Programs

Cape Point Hotel

476 Main St Rte 28 » West Yarmouth, MA
Tel: 1-800-323-9505 or (508) 778-1500

Annual pricing

- v' Pay-per-click (PPC)
advertising

Book It Now

ST (CLEEERE
alll] E==s== S

T OLL

e

R

View Rates By Date ®
CHECK-IN CHECK-OUT

02/06/2012 02/07/2012

AVERAGE RATE/NIGHT

Tel: (508) 778-1500 / Toll-free: (877) 810-4305 Search with these dates >

Cape Point Hotel

Hotels, Motels, Resorts

Special Offers | Read Reviews | A

476 Main St Rte 28
Yarmouth , MA

The Cape Point offers 116 spacious
hairdryer, safe, refrigerator, WI/Fl, ha
days a week, offering oustanding bre

favorite cocktail, and is open weekel "REVIOU FEbruary 2012 s oo*
Point also has a Fitness Center on p TUE  WED THU FRI SAT
Follow Route 6 to Exit 7. Turn left on;

Road to Route 28. Turn left onto Ro!
$64.00
6 7 8 9

. ™ %
$64. $64. s
= R BookDirect
SEACRES] l $64.00 | $64.00 | $64.00 | $64.00 | $94.00
[ 20 |21 |2
Cape Cod Chamber of :739 00 ::9 00 ;959 00 . m VI E\V RATES BY DATE >
Commerce

$64.00  $64.00 | $69.00 $69.00 $64.00 | $64.00 | $64.00

$64.00 | $64.00 | $69.00 = $69.00

US Dallars (USD). P ice:
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BookDirect™ Co-op Marketing Programs

f;}:ebook

HOW WILL
SAN LUIS
OBISPO
CHANGE

FILM FEAST
CUISINE, UBATIONS, CINEMA & LODGING SPECIALS
JANUARY 26 - FEBRUARY 5, 2012

SABTIA BARBARA LEARN MORE

AMERIC AN RIVIER A =
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BookDirect™

v’ Display
advertising
promoting entire
destination

v' Embedded
lodging widget
exclusive to co-op
partners



The Best Consumer Solution

Search Engine Efficiency

Immediate and real-time rates
and availability from every
participating lodging property

Reservations confirmed directly
with property

Access to BookDirect™ on the
Web, Facebook, and Mobile
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The Best Lodging Solution

|

Lower-Cost Distribution — Saves your
lodging members thousands in annual
lodging fees to OTA's

Higher NET Rev-par — Lower cost
translates into higher margins and higher
rev-par

No Inventory Management — Eliminates

the need to manage inventory for separate
distribution channels

“Ownership” of Customer — Transaction
occurs at property level, so user data is
collected by the booked property

Jackrabbit 9’\

BookDirect™



The Best DMO Solution

Jackrabbit 9‘.

More Relevance — Empowers DMO with
state of the art lodging search technology
in an increasingly competitive travel
space

Increased Market Revenue — Helps
drives tourism spending and maximizes
local sales and lodging tax revenue

Higher Margins for Members — Low/No-
cost solution for your lodging members
yield higher NET revenue

Total Member Coverage — Allows for
100% participation from all lodging
categories within the market

BookDirect™



Thank You!
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